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Front-End 
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Application Declaration 
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Applicatioo nunc? 



Internet Saks 



Description: ORM Internet Sales AppL 
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Model Qass Details 



Mining Model Class: 
Description: 



MyCustCUs 



Classification of customers 



This mo dd das tifies our customer* in classes based on profile 
data they have specified when they logged on to our Internet shop 
and based on data taken from Customer master data. 



'Sod, 



No of Versions: [Tj - SO^ 
Prediction Inpnt fields Prediction Output Bdds 



CUSTOMER AGE 



details 



PREDICTED CLASS 



details 



CUSTOMER GENDER 



details 



CUSTOMER ORDERS 



details 



CUSTOMER REVENUE 



details 



FIG. 5" A 
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Model Version Details 



Mining Model CUitf j MyCustClass 



Classification of customers 



Vemon/Dcploym.TmieTl WW_2001 



Classification of World-Wide Customers 2001 



S$G 14.02.2002.06:30 h > 5^3*9 

Training Time: | 05.01.2002, 17:12 Y *£HR Deployment by; 
Description: 



Michael \ *SHL 



Prediction laputnalds 



This version is based on a more accurate (cleansed) customer base 
as of 200 1. and with the non-European customers added as 
compared to version 1, 



r 



Pnalfctiun Remit fieM 



custqmer_age 


details 


PRED1CTEDCLASS 


details 


CUSTOMERJ)RDERS 


details 


Supplementary Fields 


CUSTOMER_R£vTNUE 


details 


CUSTOMERS ENDER 


details 
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Model Class: Field Details 



Mining Mode I Class : My Mining Model 



Classification of customers 



VersionT i WWJSOOl ] | Classification of World-Wide Customers 2001 
Prediction Input Field: 



Age of customer ia years { 1,200] 





Description: This field contams the age of the customer in years [1..2O0] 



FIG. (ok 
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Model Version: Field Details 



Mining Model: My Mining Model 



Version/Training Time : 



14.02.2002,0630 



s 



Prediction Input Field: CUSTOMER_AG£ 



Age of customer ta years [ 1 .200]. 



Description: 



This field contains the age of the customer in years [1>.20Q], 
In this version, the mean age of our customers is about 35 
with only few customers younger than 20.... 



FIG-. 
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Field Mapping 



Application: 



Internet Sales 



CRM Internet Sales Appl 



Mining Model Class:] My Mining Model 
Version; 



WW 2001 



World-Wide Customers 2001 



Prediction Inrot Ffa l d 



Application Field 



C USTQMER.GENDER 



i details 



SHOPPER GENDER 



Values 
tow high 



Value 



Classification of customers 1 — 



0 


0 


1 


1 











"Male' 



Temale' 



110 
7-1% 



